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摘  要 
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VC6.0 的平台上，采用 C/S（即客户机端/服务器端）架构，使用 SQL 数据库（处
理动态数据）和 ACCESS 数据库（处理不常改变的静态数据），借助 ADO 数据库访
问技术和 CSocket 封装类实现客户机与服务器两端的同步网络通信，利用 MFC
基础类库进行详细的系统功能设计与开发， 终完成了基于 SPC 的质量管理系统
软件（Quality Management System，以下简称“QMS 质量管理系统”）。该软件


































Today, in highly developed information industry society, quality is the life of 
enterprises. For survival and development, they must attach importance to their 
product quality assurance and control, and make full use of the advantages of 
information technology. While the quality of the product is formed in the production 
process, thus, there is no doubt that the production process becomes the focus of 
enterprise management. On the whole, small and medium manufacturers as the main 
main force of communication equipment manufacturers in present China, their quality 
is relatively backward, and as for the level of modern quality management , there is 
still a big gap between theirs and their foreign competitors’.Therefore, it has a certain 
reality and long-term significance in making pointed references in the research on the 
current status of quality management of the small and medium domestic 
communication equipment manufacturing enterprises，to find out the roots of the 
problem, and taking positive and effective measures to improve their quality 
management, according to their specific situation. 
This thesis describes the basic principles, ideas and methods of Total Quality 
Management firstly, and briefly describes Key Performance Indicator and the methods 
of Statistical Process Control SPC. Then analyze the present situation of its quality 
management concretely, and the present problems of quality management and their 
causes, taking the quality management activities of product manufacturing of a 
computer production enterprise (hereinafter referred to as A company) as an example, 
taking "process approach" as a tool, and using modeling approach. And then put 
forward an optimization model of quality management, and propose improvement 
measures for its quality management basing on the model, such as to strengthen the 
quality management plan by quality audit and quality objective management, the 
establishment of quality management system, using SPC statistical analysis method, 
the implementation of management automation and continuous improvement for 















    Finally, in order to achieve the quality management automation of product 
manufacturing process, the thesis, making use of VC6.0 platform, C / S (i.e., client / 
server) architecture, SQL database (processing dynamic data), ACCESS database 
(processing static data which changes infrequently), ADO database access technology 
and CSocket package type, achieves synchronous network communication between 
clients and the server. Besides, it also applies MFC foundation class library to the 
detailed designing and developing of system function, and eventually producing the 
SPC-based Quality Management System Software (hereinafter referred to as QMS 
quality management system). This software is somewhat real time, thus basically 
meeting the business needs of the manufacturing quality management in company A. 
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产过程的 QMS 管理系统软件，本文对 A 企业实际的产品生产过程的质量管理活动
进行研究，对 A 企业质量管理中存在的问题进行了分析，建立了质量管理优化模
型，从流程上提高了质量管理的全面性，并针对具体的问题提出了相应的对策，
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